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providing, job training and job place-
ment services (including job readiness, 
job counseling, and literacy and skills 
training), as well as any outreach and 
case management services that may be 
necessary to meet the requirements of 
this paragraph.

§ 17.725 Outreach activities. 
Recipients must use their best efforts 

to ensure that eligible hard-to-reach 
persons are served in the facility fund-
ed under this part. Recipients are ex-
pected to make sustained efforts to en-
gage eligible persons so that they may 
be brought into the program. Outreach 
should be directed primarily toward el-
igible persons who have a nighttime 
residence that is an emergency shelter 
or a public or private place not de-
signed for, or ordinarily used as, a reg-
ular sleeping accommodation for 
human beings (e.g., persons living in 
cars, streets and parks).

§ 17.726 Resident rent. 
(a) Calculation of resident rent. Each 

resident of supportive housing may be 
required to pay as rent an amount de-
termined by the recipient which may 
not exceed the highest of: 

(1) 30 percent of the resident’s month-
ly adjusted income (adjustment factors 
include the number of relatives in the 
family residing with the veteran, med-
ical expenses, and child care expenses); 

(2) 10 percent of his or her family’s 
monthly income; or 

(3) If the family is receiving pay-
ments for welfare assistance from a 
public agency and a part of the pay-
ments, adjusted in accordance with the 
family’s actual housing costs, is spe-
cifically designated by the agency to 
meet the family’s housing costs, the 
portion of the payments that is des-
ignated. 

(b) Use of rent. Resident rent may be 
used in the operation of the project or 
may be reserved, in whole or in part, to 
assist residents of transitional housing 
in moving to permanent housing. 

(c) Fees. In addition to resident rent, 
recipients may charge residents rea-
sonable fees for services not paid with 
VA per diem funds or provided to the 
service provider by in-kind assistance 
through the services of VA employees 
and the use of other VA resources.

§ 17.727 Grant agreement. 
(a) General. The duty to provide sup-

portive housing or supportive services, 
or to establish a service center in ac-
cordance with the requirements of this 
part will be incorporated in a grant 
agreement executed by VA and the re-
cipient. 

(b) Enforcement. VA will enforce the 
obligations in the grant agreement 
through such action as may be appro-
priate, including repayment of funds 
that have already been disbursed to the 
recipient.

§ 17.728 Program changes. 
(a) VA approval. (1) A recipient may 

not make any significant changes to an 
approved program without prior VA ap-
proval. Significant changes include, 
but are not limited to, a change in the 
recipient, a change in the project site, 
additions or deletions in the types of 
activities listed in § 17.702 of this part 
approved for the program, certain 
shifts of funds from one approved type 
of activity to another, and a change in 
the category of participants to be 
served. 

(i) Recipients of grants exceeding 
$100,000 for nonconstruction projects 
who are State or local governments 
must receive prior VA approval for cu-
mulative transfers among direct cost 
categories which exceed or are ex-
pected to exceed ten percent of the cur-
rent total approved budget. 

(ii) Recipients of grants for projects 
involving both construction and non-
construction who are State or local 
governments must receive prior VA ap-
proval for any budget revision which 
would transfer funds between non-
construction and construction cat-
egories. 

(iii) Recipients of grants exceeding 
$100,000 who are nonprofit entities 
must receive prior VA approval for cu-
mulative transfers among direct cost 
categories or programs, functions and 
activities which exceed or are expected 
to exceed ten percent of the total budg-
et as last approved by VA. 

(2) Approval for changes is contin-
gent upon the application ranking re-
maining high enough after the ap-
proved change to have been competi-
tively selected for funding in the year 
the application was selected. 
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(b) Documentation of other changes. 
Any changes to an approved program 
that do not require prior VA approval 
must be fully documented in the recipi-
ent’s records.

§ 17.729 Obligation and deobligation of 
funds. 

(a) Obligation of funds. When VA and 
the applicant execute a grant agree-
ment, funds are obligated to cover the 
amount of the approved assistance 
under §§ 17.702 through 17.707 of this 
part. The recipient will be expected to 
carry out the supportive housing or 
supportive services activities as pro-
posed in the application. 

(b) Increases. After the initial obliga-
tion of funds, VA will not make revi-
sions to increase the amount obligated. 

(c) Deobligation. (1) VA may 
deobligate all or parts of grants award-
ed under this part: 

(i) If the actual total cost of acquisi-
tion, rehabilitation, acquisition and re-
habilitation, or new construction of fa-
cilities, or the cost of procurement of a 
van, is less than the total cost antici-
pated in the application, or 

(ii) Where a recipient materially fails 
to comply with the terms and condi-
tions of an award under this part. 

(2) The grant agreement may set 
forth in detail other circumstances 
under which funds may be deobligated, 
and other sanctions may be imposed. 
Such sanctions may include, among 
other remedies: temporarily with-
holding cash payments pending correc-
tion of a deficiency, denying the use of 
grant or matching funds for all or part 
of the cost of an activity not in compli-
ance, wholly or partly suspending an 
award, and withholding further awards 
to the recipient. 

(3) Where a recipient has no control 
over causes for delays in implementing 
a project, any delays due to causes be-
yond a recipient’s control may, with 
VA approval, suspend the running of 
any period in which the recipient must 
implement a program or risk 
deobligation of funds or other VA rem-
edies. 

(4) VA may: 
(i) Readvertise in a notice of fund 

availability under § 17.708 of this part, 
the availability of funds awarded that 

were deobligated in the same fiscal 
year as obligated; or 

(ii) Award funds deobligated in the 
same fiscal year as obligated to appli-
cations previously submitted in re-
sponse to the most recently published 
notice of fund availability, and in ac-
cordance with §§ 17.708 through 17.714 of 
this part; or 

(iii) If legally authorized, award 
amounts deobligated in a fiscal year 
later than the fiscal year in which they 
were obligated to applications pre-
viously submitted in response to the 
most recently published notice of fund 
availability, and in accordance with 
§§ 17.708 through 17.714 of this part.

§ 17.730 Displacement, relocation, and 
acquisition. 

(a) Minimizing displacement. Con-
sistent with other goals and objectives 
of this part, recipients must take all 
reasonable steps to minimize the dis-
placement of persons (families, individ-
uals, businesses, nonprofit organiza-
tions, and farms) as a result of sup-
portive housing, supportive services, or 
service centers assisted under this 
part. These requirements apply to all 
interests in real property acquired for 
project purposes regardless of Federal 
participation in the purchases. 

(b) Relocation assistance for displaced 
persons. A displaced person must be 
provided relocation assistance at the 
levels described in, and in accordance 
with, the requirements of the Uniform 
Relocation Assistance and Real Prop-
erty Acquisition Policies Act of 1970 
(URA) (42 U.S.C. 4601–4655). 

(c) Certification. The recipient must 
certify that it will comply with the 
URA, and must ensure such compliance 
notwithstanding any third party’s con-
tractual obligation to the recipient to 
comply with these provisions. 

(d) Cost of relocation assistance. The 
cost of required relocation assistance is 
not an eligible project cost, in that 
such costs are operational costs. Such 
costs must be paid for with local public 
funds or funds available from other 
sources. 

(e) Definition of initiation of negotia-
tions. For purposes of determining the 
formula for computing the replacement 
housing assistance to be provided to a 
residential tenant displaced as a direct 
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